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Coventry Cares of Kentucky
2013 CHIPS CAHPS Decision Support Systems Executive Summary
The most important overall items driving the overall health plan rating are:
· Overall ratings (care received, personal doctor, specialist)
· Getting needed care (get needed care, test and treatment)
· Customer service (give info needed, treated with courtesy/respect)
· Getting care quickly (routine care)
· How well doctors communicate (shows respect, spends time, listens carefully)
The following items fell in the opportunity quadrant and have the biggest opportunity for improving the overall health plan rating:
· Overall ratings (care received, personal doctor, specialist)
· Getting needed care (get needed care, test and treatment)
· Customer service (give info needed)

[image: ]

Summary of Overall Ratings and Composite Scores
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* NA-Plan’s first reporting year
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